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General Training Writing Task 1 Public Library 
 
WRITING TASK 1 
 
You should spend about 20 minutes on this task. 
 

Your local public library wants to make improvements to their services 
and facilities.  In order to get ideas from the public, they have asked 
library users to send them suggestions in writing. 
 
Write a letter to the librarian.  In your letter 
 

describe what you like about the library 

say what you don't like 

make suggestions for improvements 

 
Write at least 150 words. 
 
You do NOT need to write any addresses. 
 
Begin your letter as follows: 
 
Dear Sir or Madam, 
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Examiner Comments on General Training Writing 
Task 1 Public Library Script A 
 
 
Band 3 
With some effort, the reader can discern ideas related to two of the bullet points but the first 
bullet is not covered.  There is a definite attempt to address the task but the purpose of the 
letter is not clear, the key features are not all covered, and there is repetition of the minimal 
ideas produced.  The candidate has not organised these ideas in any logical way and, 
although linkers are present, they are not always used correctly and fail to help the reader 
follow the message. The lexical resource is also inadequate for the task. There is severe 
distortion of meaning in some parts of the answer, due to errors in word choice, form and 
spelling; some words cannot be deciphered. There is an effort to produce sentences but 
sometimes this is unsuccessful.  Overall, errors predominate and there are no correct 
sentences, other than those that rely on the input material. 
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