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General Training Writing Task 1 Public Library 
 
WRITING TASK 1 
 
You should spend about 20 minutes on this task. 
 

Your local public library wants to make improvements to their services 
and facilities.  In order to get ideas from the public, they have asked 
library users to send them suggestions in writing. 
 
Write a letter to the librarian.  In your letter 
 

describe what you like about the library 

say what you don't like 

make suggestions for improvements 

 
Write at least 150 words. 
 
You do NOT need to write any addresses. 
 
Begin your letter as follows: 
 
Dear Sir or Madam, 
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Examiner Comments on General Training Writing 
Task 1 Public Library Script B 
 
 
Band 6 
The candidate covers all the task requirements and states the purpose of the letter.  
The tone, though assertive, is consistently polite.  The key features are highlighted and 
extended, but this could be more appropriately dealt with in some areas.  There is a clear 
overall progression, but the arrangement of ideas within paragraphs at times detracts from 
the clarity of the letter.  At other times, the sentences are not as fluently linked as they might 
be.  There is a good range of vocabulary that is more than adequate. Although there are 
errors in collocation and word choice, there are also many examples of accurate choice and 
appropriate modification.  There is evidence of the use of a mix of simple and complex 
structures, but mistakes in punctuation and areas such as article use and subject-verb 
agreements limit the rating. 
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